
éto the TBI Forumé 



ÅWe are 

ïA place to share information and learn new 

things 

ïA place to meet other interested persons 

ÅWe are not 

ïA therapy group 

ïA support group 

ïThe Doctorôs office 



Ground Rules 

Everybody gets a turn! 

 

    Try not to interrupt! 

 

Questions of general interest! 

 

    Keep it short and sweet! 

 



Employment and Finance 

Decisions / Resources 

After Brain Injury 
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University of Washington TBI Model Systems 
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ÅCan I stay on the job? 
______________________________________________ 

ÅHow am I doing physically in relation to job 
performance and fatigue? 

 ______________________________________________ 

ÅDo I have difficulties in thinking or with memory? 
______________________________________________ 

ÅAre there other difficulties affecting my working? 
______________________________________________ 

ÅDo I think I could perform with accommodation? 
______________________________________________ 

ÅDo I need to disclose to my employer? 
______________________________________________ 



Accommodation  

Self-Effectiveness: 

ÅAn individual with TBI: 

ïKnows accommodation needs. 

ïUnderstands accommodation under ADA. 

ïIs encouraged to approach employer. 

ïRole plays, following a model, an 
accommodation presentation. 

 

ÅIf accommodation needs are not known 
(including NP), seeks consultation. 

 



Who Can Be an 

Accommodation Consultant? 

ÅA Vocational Rehabilitation Counselor 

ÅA Speech and Language Pathologist 

ÅA Neuropsychologist 

ÅAn Assistive Technologist 

ÅJob Accommodation Network (JAN) 

ÅDisability and Business Technical 

Assistance Center (DBTAC) 



Reasonable Accommodations 

A Categorical Perspective: 

ÅProcedural Accommodations 
 

ÅWork Station Accommodations 
 

ÅAssistive Technology 

 
Warren (2000) 



Procedural Accommodations: 

ÅCome to Work Early ï difficult activities first, least 
complex last. 

 

ÅPaid Co-Worker as Mentor ï can best mentor on critical 
activities in early AM.  Co-worker can actually handle 
critical incidents of a complex nature which slow worker 
down. 
 

ÅCo-Worker Training Method  ï  ñTell, Show, Watch, and 
Coach.ò                          

Curl et al. (1997) 

OR: 
 

 

ÅHave Home Supervisor ñRun Throughò a work sample. 
 

ÅJob Coach ï transitioning to Paid Co-Worker as Trainer. 



Procedural Accommodations 

(contôd.): 

ÅReduce distractors ï hold calls until certain 

segments of the day. 
 

ÅIn general, reduce disruptions / distractors - if 

disrupted, yellow ñsticky noteò or record of what 

one was doing. 
 

ÅReduce cognitive fatigue ï rest breaks, lunch 

nap. 
 

ÅUse priority lists ï check lists. 



Procedural Accommodations 

(contôd.): 

ÅIn general, do least complex work last. 
 

ÅPolitely take some attentional control ï ask that 

presentor ñslow downò the speed at which 

information is being conveyed. 
 

ÅDecreased workday or flex time. 
 

ÅRestructure job. 
 

ÅFlex Time / Telecommute 



Work Station Modification: 

ÅWork Product coming to station is optimal / 

simplified. 
 

ÅWork Station is well organized (location of 

equipment, desk space, color-coded tool 

sequence, etc.). 
 

ÅTelecommuting (home work 

 station). 
 



Assistive Technology: 

ÅRecorded / Dictated Information 
 

ÅFaxed Information 
 

ÅE-mailed / Phone-mail messages 
 

ÅPersonal Digital Assists with alarms 
 

ÅMicrosoft Outlook calendar function / message 
sorting function 
 

ÅVoice-activated Software 
 

ÅTailored Computer Software Programs for 
Customer Service, etc. 



Employer Disclosure Script 

My script: 

 __________________________________

__________________________________

__________________________________

__________________________________ 

 

Clarity! 

 Succinct! 

    Practice! 



Need to Stabilize Medically, 

What are My Options? 

ÅVacation, Sick leave 

ÅFamily Medical Leave Act 

ÅShort-Term Disability 

ÅUnpaid leave ï  
         

  ï Be Creative? 




